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A Word from
the Chair
Harriet Kelsall
The 2018 NAJ Awards give us a wonderful
opportunity to recognise and celebrate the
exceptional achievements of NAJ members. These
awards shine the spotlight on our members and
remind us of the numerous and fabulous talents that
they all bring to our exciting industry.
The awards are now in their seventh year and they
always remind us how important it is to recognise
what success looks like and celebrate it with those
who have helped us achieve our goals.
It is a privilege for the NAJ to represent over 2,000
member companies, collectively employing more
than 22,000 individuals. This year, we had a great
many entries which left the Association and the
category judges with much to deliberate.
We would like to thank our judges for taking time
out of their businesses to identify the winning entries.
Special thanks also go to our category, brochure
and trophy sponsors for their generous support.
Our sponsors not only support our wonderful
industry but also make a fantastic contribution to
the Benevolent Society, the charity which supports
retired members of the jewellery community, as
well the talent of today by awarding much needed
educational bursaries – see their advert in this
brochure to find out how you can get involved.
A particular mention from me for the designer of
our trophies, Lorna McNaught from the Birmingham
School of Jewellery – these unique pieces will
grace the shelves and trophy cabinets of members
for years to come, and are a fantastic reminder of
the tools of our trade.

We have much to celebrate; our eight award
categories cover all the different sectors of NAJ
membership. This year we have resurrected the
Member of the Year category, recognising the
fantastic contribution that businesses make to our
vibrant industry. Designer of the Year received the
most entries from both budding and established
designers.
Thank you to every single member who entered
our awards. Your success stories are so inspiring,
and we are proud to be associated with you, your
people, your products and your services. Huge
congratulations to the winners and the finalists.

Harriet Kelsall - NAJ Chair
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2018
Awards Sponsor
Workshop of the Year

2018
Awards Winner
Workshop of the Year

Presman Mastermelt

Martine Gregory

www.mastermeltgroup.com

Lumbers - www.lumbers.co.uk

Runners up
Ben Parry
Wongs Jewellers
Jess Hunt
Watling Goldsmiths of Lacock
Sarah Ingram
Spectrum Fine Jewellery
Scott Loveday-Millar
W.E. Clark & Son

Trusted since 1945, Presman Mastermelt has grown
from humble Hatton Garden beginnings to a
leading, global, precious metal refiner, with sites in
the UK, USA & S.E Asia.
Always fast, reliable and transparent, we are the
UK jewellery trade’s preferred processor of bench
lemel and every kind of workshop waste. You are
guaranteed the best returns because there is no
middle man involved, everything is processed in
house and our knowledgeable and experienced
team care about keeping you as a customer.
The company is ISO accredited and is
independently audited to ensure consistently high
levels of service and environmental compliance.
0207 400 3400
info@mastermelts.co.uk

After 37 years of experience, Martine has been the
mainstay of the Lumbers workshop and embraces
both repairs and bespoke manufacturing with relish.
Being the entire workshop resource of a busy retail
store is a challenge in itself; however, no matter
how big or small the project Martine gets the job
done.
Completely self-taught she has worked upon
and made some of the finest jewellery sold in the
Midlands and, indeed, repaired jewellery with
Royal provenance. Martine shares her knowledge
by welcoming clients for workshop days, when
clients spend a day in the workshop learning the
basics of the goldsmith’s trade.
Martine has contributed to and assisted this
large retail jewellery business, making sure that
everything is delivered to the highest standard
and giving the best possible customer experience
that clients expect from a multi award winning
store. Martine and Lumbers are thankful for their
customers continued support and trust in the
jewellery and services they offer.
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2018
Awards Sponsor
Jewellery & Watch Supplier

2018
Awards Winner
Jewellery & Watch Supplier

Inhorgenta Munich

London DE Limited

www.inhorgenta.com

www.londonde.com

Runners up
Anchor & Crew
www.anchorandcrew.com
Hockley Mint
www.hockleymint.co.uk
PJ Watson
www.pjwatson.co.uk
Raw Pearls
www.rawpearls.com

INHORGENTA MUNICH is delighted to sponsor the
Jewellery and Watch Supplier of the Year award. We
are proud to showcase a number of innovative UK
companies at INHORGENTA MUNICH, host a UK
pavilion organised by British Jewellery and Giftware
International and to welcome many UK visitors to the
show each year.
INHORGENTA MUNICH provides a unique
combination of individuality, inspiration, and innovation.
Discover a whole world of jewellery and timepieces.
Together with manufacturers, designers and the
jewellery wholesale trade, we are building the future of
the industry. In 2018 some 27,000 international visitors
met over 1,000 exhibitors from 42 countries. Within our
extensive INHORGENTA FORUM seminar program,
you will be introduced to the trends of tomorrow and
beyond. Discover how jewellery and timepieces will
change in the future.
The next edition of INHORGENTA MUNICH will take
place 22nd – 25th February 2019 in Munich, Germany.
Join us!

London DE is the UK’s leading supplier of certified
diamonds, emeralds, rubies, sapphires and other
coloured gemstones. We ethically source and supply
loose stones and create bespoke items of handmade
jewellery in our workshops in London’s Hatton Garden.
Building on our unique set of relationships within the
industry, we can deliver gemstones and jewellery at a
price well below that of traditional high street retailers.
Each piece that we create is unique, hand-made and
never replicated. We also offer a selected range of
ready to wear jewellery, in addition to bespoke pieces.
We draw on the knowledge, skills and experience of
our team to engage with our customers in a professional
and consultative manner in order to deliver the highest
standards of service and aftercare.

9

2018
Awards Sponsor
Retailer of the Year

Hockley Mint
www.hockleymint.co.uk

2018
Awards Winner
Retailer of the Year

Bond Jewellery
& Diamonds
www.bondjewellery.co.uk

Times have changed. Now more than ever jewellery
businesses look overseas for manufacturing prowess,
where factors like cost, lead times and quality are
expected to reach an uneasy equilibrium. Since 1953,
we have prioritised British craftsmanship and in-house
production, proving that it is possible to offer a highquality product at accessible prices to our customers.
Being British Made is not something we take lightly, and
it takes commitment. From alloying all our own metals
to designing complete white label collections, we work
with our customers to show the breadth and depths of
British craftsmanship.
We continue the traditions laid down hundreds of years
before us, with in-house specialists in wax carving,
diamond setting, polishing and finishing, married
with a new generation of CAD/CAM specialists. Our
dedication to apprenticeships promises a future in which
British jewellery manufacturing remains relevant and
rewarding.
Through a dedication to being British Made we are
proud to keep native craftsmanship alive for your
business and your customers, who can be told the story
of what it means to truly buy British.

Bond Jewellery & Diamonds are the definition of a
personal jewellers, passionate about creating exquisite,
handcrafted pieces and delivering a unique and
personalised service.
With a luxurious showroom and workshops in the heart
of Birmingham’s jewellery quarter, they pride themselves
on crafting each piece in the UK. Clients are invited
to work with their very own designer, modifying and
tailoring Bond’s plethora of designs to their taste or
simply seeing their design created from scratch. Bond
have a scrupulous diamond screening process that
has led to high praise from industry and media outlets,
working closely to educate their clients on diamonds
and their attributes. With a large celebrity client base,
impeccable attention to quality, innovative engagement
ring creation videos and an incredible new website, it is
understandable why VOGUE magazine have cited them
as the answer to the question, which jeweller should I
use? Their London showroom opens in 2019.

Runners up
Clogau
www.clogau.co.uk
Firths Jewellers
www.firthsjewellers.co.uk
R J Morris Jewellers
www.rjmorrisjewellers.co.uk
Wongs Jewellers
www.wongsjewellers.co.uk
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2018
Awards Sponsor
Sales Person of the Year

2018
Awards Winner
Sales Person of the Year

Windiam

Clare Tyler

www.windiam.net

Purely Diamonds - www.purelydiamonds.co.uk

Runners up
Hollie Francis
Henryka
Kate Earlam
Taylor & Hart
Lisa Foxcroft
Wongs Jewellers
Zee Robinson
Claudia Bradby

Our mission is to use our responsible sourcing practices,
manufacturing skills and niche expertise to build strong
client relationships, helping them achieve their full
business potential.
We source and deliver an extensive selection of
polished diamonds both to the world’s leading brands,
jewellery chains, and smaller boutique shops. Windiam
diamonds are guaranteed to be exclusively of natural
origin and untreated, based on personal knowledge
and/or written guarantees provided by the supplier of
these diamonds, unless explicitly mentioned otherwise.
We control in-house all our deliveries on different
devices, such as the M-screen; a superfast, automated
melee screening device that screens round brilliant
diamonds from 1 point to 20 points for potential lab
grown diamonds, potential HPHT colour enhanced
diamonds and simulants.
As your diamond supplier we feel it is our responsibility
to offer you the peace of mind that our goods have
not been compromised by any lab grown goods
whatsoever.

From typing out invoices on a type-writer in the late
70s, to sending emails of enquiries in the 00s, Clare has
seen the company and the consumer develop through
technology changes and jewellery style developments
the same way – by putting the customer first.
With an unrivalled knowledge of jewellery and the
industry, she continues to ensure all our customer’s
needs are met. From sourcing diamonds of a particular
quality or working with our design team for bespoke
requests of jewellery, as time moves forward and the
customer evolves, Clare is always one step ahead.
The concept of Purely Diamond is very simple in that the
company sells jewellery directly to the public at greatly
reduced prices by virtue of cutting out the middleman.
Based in Farringdon, a stone’s throw away from
London’s Hatton Garden, it is from here where bridal
jewellery is made to order to the highest standard with a
jewellery-making heritage of 40 years.
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2018
Awards Sponsor
Website of the Year

International Jewellery
London

2018
Awards Winner
Website of the Year

Cooksongold
www.cooksongold.com

www.jewellerylondon.com

Established in London in the fifties, International
Jewellery London (IJL) enjoys a heritage of showcasing
the best of luxury materials, design and craftsmanship,
and is the pre-eminent annual destination for the best
of British fine jewellery, as well as leading brands from
around the globe.
IJL takes pride in its emerging talent programme and
works with strategic partners to ensure that both new
and established designers’ work is exhibited at Olympia
in September each year, where trends are unveiled and
the jewellery industry meets in the creative capital of the
world. IJL plays a pivotal role in the jewellery sector, as
both influencer and mentor to many in the industry.
Retail buyers from more than 70 countries rely upon
IJL for the unique display of fine, bridal and demi-fine
jewellery. Many of the show’s visitors have direct
responsibility for introducing new brands and ranges to
their businesses, in addition to bespoke purchasing.
IJL is where heritage and cutting edge combine through
innovation, design, beauty, skill and vision.

Runners up
Clogau
www.clogau.co.uk
Gemporia
www.gemporia.com
Henryka
www.henryka.co.uk
Kashka London
www.kashkalondon.co.uk

We are truly dedicated to helping the jewellery making
industry and have a range of over 18,000 products
available to help you prosper.
We have a range of bullion cut to your requirements,
as well as tools, findings, chain, wedding ring blanks,
packaging and much more! We stock the industry’s
biggest brands including Durston, Foredom, Elma,
Proxxon, Busch, Vallorbe, Swarovski Gemstones and
many more.
There’s even more to Cooksongold than being a source
of top-quality jewellery making supplies, we offer
bespoke manufacturing capabilities, stampings and
additive manufacturing services. We’re the leading UK
experts in precious metal scrap, offering payments on
gold, silver, platinum and palladium. With products
suitable for all stages of your journey, we are your one
stop source for all things jewellery making!
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2018
Awards Sponsor
Designer of the Year

2018
Awards Winner
Designer of the Year

Clogau

Claudia Bradby

www.clogau.co.uk

www.claudiabradby.com

Runners up
GFG Jewellery by Nilufer
www.gfgjewellery.com
Martick Jewellery
www.martickjewellery.com
Julien Riad Sahyoun
www.jsay.com
Vixi Jewellery
www.vixijewellery.co.uk

Clogau are thrilled to sponsor the Designer of the Year
award again this year. As a brand whose stories are
told through their unique jewellery design, Clogau are
excited to recognise this year’s
winning designer.
Clogau is a second-generation family business based
in Wales.
Since 1989, our growing range of jewellery has
captured the hearts and imaginations of jewellery lovers
from far and wide. Every piece they create contains rare
Welsh gold - the Gold of Royalty for over 100 years.
Clogau jewellery is seen as an heirloom with both
a personal and cultural meaning and a permanent
tie to Wales – something valuable to pass down the
generations.
It is our heritage that defines what we are and provides
the cornerstone for our future – a future that will
hopefully be as successful as our story has been to date.

Designed in the UK for over 15 years, Claudia Bradby
is a pearl jewellery specialist using highest quality
freshwater pearls and rhodium plated silver. Claudia’s
ambition is to make pearls accessible to all women,
appropriate for all occasions, through thoughtful,
modern and relevant design. No two pearls are the
same and no two women wear them the same way.
Each stone has a different shape and lustre, each of
our designs a different way or spirit in which it can be
worn. Our jewellery is designed to work together, many
pieces have adjustable lengths, and separate elements
which allow for many different looks within one item.
Pearls have been worn by women in every generation,
of every civilisation, and in the most recent past by style
icons of all ages from Coco Chanel to Marilyn Monroe,
from the Queen to Meghan Markle. Harnessing this
history and celebrating the natural beauty of pearls in
contemporary design, Claudia’s designs bring modern
pearl style to your everyday wardrobe.
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2018
Awards Sponsor
Service Provider of the Year

2018
Awards Winner
Service Provider of the Year

Parify

FACETS

www.parify.co.uk

www.facetspr.com

Runners up
Bransom Retail Systems
www.bransom.co.uk
Goldsmiths’ Company Assay Office
www.assayofficelondon.co.uk
JHJ Consultancy
www.jhjc.co.uk
Nason Foster
www.nasonfoster.esprituk.com

From Parify’s innovative lighting to bespoke full shop
fitting solutions by Progressive Display; the Parify
Group designs and manufactures it all. We believe that
showcasing your products in the best possible light is key
to selling more diamonds, ultimately driving sales for your
business.
From a single counter to a full shop fit, Progressive Display
can deliver the entire install. Our state-of-the-art furniture
is fused with the very latest Parify ActivWhite technology,
allowing you to control the colour of your lights via the
Smartlight App.
“Parify have been providing innovative LED light fittings
for our new stores and refits over the last 3 years. All
fittings are beautifully designed, manufactured in the
UK and come with a no quibble 5-year warranty.” Beaverbrooks
Serious about selling diamonds? Contact the Parify Group
on 01509 323 111 or email info@parifygroup.com.

FACETS is the only specialist jewellery and watch
agency in the UK, and this year opened international
offices in Hong Kong and Singapore.
Since becoming an independent limited company in
October 2017, we have rapidly expanded our reach
and services. We offer celebrity dressing, media buying,
social media strategies and community management,
influencer collaborations, contract publishing and event
management and we have recently launched a sales
division. We are small enough to be nimble and adapt
quickly to changes in the media world, while working
with a wide range of clients, from international brands to
high street retailers.
We have expanded our events to showcase our clients
and guest brands to the most influential journalists,
buyers and private clients through our showrooms
during London Fashion Week and we host Couture
London, a specialist Bond Street showroom for fine
jewellery designer brands open to VIP customers, press
and buyers each June.
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2018
Awards Sponsor
Member of the Year

2018
Awards Winner
Member of the Year

TH March

Hockley Mint

www.thmarch.co.uk

www.hockleymint.co.uk

Runners up
Bond Jewellery & Diamonds
www.bondjewellery.co.uk
Cadfolio
www.cadfolio.com
Sheila Fleet
www.sheilafleet.com
Warrior Doors
www.warriordoors.co.uk

TH March is best known as the foremost specialist
insurance broker to the UK jewellery trade and
insurance partner to the NAJ and other leading trade
organisations including the CMJ, NPA and the GA.
Co-founders (with the NAG) and continuing financial
sponsor of the highly successful SaferGems anti-crime
initiative, TH March has always held the UK jewellery
trade at the heart of its business.
As a pioneer of the earliest (1887) ‘Jewellers Block’
policies (underwritten by Lloyd’s), the company has
grown and diversified. Today, Commercial, Personal
Insurance and Financial Planning divisions form the ‘TH
March Group’ headed up by CEO, Neil McFarlane.
Thousands of UK jewellers earn valuable commission
and repeat repair/replacement business through TH
March by referring customers for personal jewellery
insurance under the company’s MIS agency referral
scheme. Since 2010 the company has paid more than
£10 Million back into the UK jewellery trade via this
scheme.

To trace the roots of Hockley Mint we must journey back
to 1953, when the first generation of the Merrell family
set upon an idea. The goal was to create a specialist
casting company, located in the heart of Birmingham’s
Jewellery Quarter, that offered quality precious metals
and showcased the unbeatable skill of British craftsmen
and women.
The combined efforts of multiple generations of the
same family have established our business as one of the
largest independent jewellery manufacturers in Europe,
specialising in everything from hand-carved waxes to
ready-to-wear collections.
Today, as well as our award-winning selection of
award-winning bridal mounts and wedding bands,
Wedfit™, we have mastered techniques, both old
and new, that make us a one-stop destination for the
jewellery trade. Many companies share our dedication
to exceptional customer service, but few can copy our
history and heritage, with innovation at the heart of our
company.
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2018
Awards Supporter
Trophy Design

2018
Awards Sponsor
Mystery Shopping

Lorna McNaught

Storecheckers

Birmingham School of Jewellery

www.storecheckers.co.uk

This year NAJ launched a competition with Birmingham
School of Jewellery to develop a new trophy design.

A global mystery shopping and consumer research
company with over 25 years of worldwide experience,
Storecheckers has mystery shopped the finalists for
the 2018 Retailer of the Year category to provide an
industry-leading view.

“My design incorporates traditional jewellery making
with the modern design software beginning to dominate
the jewellery industry. The design is a pickle pot, the
tools inside the vessel represent each winner. For
example, the saw frame and hammers for Workshop
Employee of the Year and the ring mandrel for the
Retailer of the Year. Whether someone has 40 years
industry experience or they’re just starting out, the
design resonates with everyone and represents all the
facets of the industry.”
Sponsored by: Birmingham Assay Office and
Birmingham City University. Birmingham Assay Office is
pleased to sponsor the trophies and is proud of its longstanding connection with the School of Jewellery.
www.theassayoffice.com
www.bcu.ac.uk

Why is Mystery Shopping important? It is essential
because you need to know what your customers think
of you, and to understand what level of service you are
providing.
Through industry-specific mystery shopping, followed
by detailed feedback and training, Storecheckers has
helped jewellers to raise the bar in terms of customer
service standards, and therefore consumer satisfaction,
loyalty and ultimately, increased sales and profits.
With Storecheckers’ Mystery Shopping programmes, a
bespoke survey report will be developed, to ensure that
you are delivering a sustained high quality of service,
testing out your staff, the appearance and appeal of
your stores, and providing the ability to compare each
of your sites against each other, month-on month, yearon-year.
Contact our MD, the customer service guru Jeff Caplan,
for more details at jeff@storecheckers.co.uk

The Benevolent
Society Ball:
Thanks to
our Sponsors
The Benevolent Society would like to thank the
following companies for their generous sponsorship
of The Benevolent Society Christmas Ball. All profits
raised from the event enable the charity to continue
to provide financial assistance to individuals that
have worked within the giftware, jewellery, surface
engineering, travel goods and fashion accessories
industries or are starting or progressing their career
journeys in these industries.
w www.thebenevolentsociety.co.uk
e laura.b.banner@gmail.com
t 0121 236 2657

